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HOW TO GET YOUR UTMID

a. UTMID is a unique identification (ID) 
assigned to a user to authenticate a 
user before accessing UTM network, 
ICT applications and services.

b. At the moment, UTMID is only 
available for registered students and 
staff.

d.     In case you need to reset your UTMID 
password, you can do it at 
http://utmid.utm.my

WHAT IS UTMID

NEW STUDENT 

• Your utmid will be generated 
base on faculty’s  request.

• Once it’s has been generated, 
notification through 
utmid@utm.my will be sent 
to your registered email 
address (an email address 
that you have provided  with 
your admission application).

FORMER STUDENT / EXISTING 
STUDENT / STAFF

• Use your existing UTMID

UTMID INFO WILL BE EMAILED TO 
YOUR PERSONAL EMAIL!



https://library.utm.my/

HOW TO RESET YOUR UTMIDUTMID USAGE
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Online Databases 

(UTM Library)

To access
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Some services or problems are best answered by email, so you 

do not need to come physically to DigitalCare UTMDigital as a walk-in 
customer. 

Do communicate with us using your UTM official email only, 

except for email issues. You are needed to attach snapshot of your matric 
card/ offer letter.

CONTACT US

digitalcare@utm.my   
07-5532136 (UTMJB)

03-26154440 (UTMKL)

● C r e a t i v e ● I n n o v a t i v e ● C o h e s i v e ● T e c h n o p r e n e u r


